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Area Specialty:  Integrated Behavioral Health Care Systems and Services Development, 
Workforce Competency Development, and Continuous Quality Improvement 

Board Certification: Diplomate - American Board of Psychiatry and Neurology, Inc., a member Board 
of the American Board of Medical Specialties 

Current Position 
(2001-current): 

Dr. Cline is the President and CEO of ZiaPartners, an Arizona corporation. The 
company provides consultation and technical assistance nationally and 
internationally to health care systems, both public and private, on creating 
quality-driven systems of care. ZiaPartners focuses on strategic planning and 
implementation strategies for system development in areas such as co-occurring 
disorders (mental health and addictions, trauma-informed care, services for 
developmentally disabled individuals) services for children, adolescents, adults, 
older adults and families. Additionally, consultation/technical assistance focus 
includes the development of ideal crisis systems, service planning and practice 
guidelines development, prevention and early intervention, recovery-oriented 
programming and consumer advocacy development, primary care integration 
and expansion of behavioral health capabilities of primary care systems, quality 
oversight and critical incident review, rural networks and outreach, interagency 
collaboration (including State/University collaboratives), and State Hospital /CD 
unit development, among other things. ZiaPartners/ZiaLogic has been a 
consultant to the majority of the SAMHSA state grantees for Co-occurring 
Disorders State Infrastructure Grants (COSIGs), as well as approximately 20 
other state, county, district, provincial and network systems. ZiaPartners also 
has developed and field-tested toolkits to support system development, such as 
system outcome and fidelity assessment for integrated services, co-occurring 
capability program competency self-assessments, clinician competency 
development tools, system change agent programs and clinical training 
curricula. 
 
In addition, Dr. Cline is the Director of Collaborative Impact for the Meadows 
Mental Health Policy Institute for the state of Texas, the largest privately funded 
behavioral health policy institute in the US. As such, Dr Cline has engaged in 
numerous projects aimed at improving access to, and delivery of, quality 
behavioral healthcare services to various BH populations at risk. 



  

 

Immediate Past Positions: 

1999-2004 Medical Director for the Behavioral Health Services Division of the New Mexico 
Department of Health—State Authority for Substance Abuse and Mental Health 
Services for Population Management and Quality Oversight 

2000-2004 Project Director -- New Mexico Department of Health Co-occurring Disorders 
Services Enhancement Initiative 

1999 --2004 Project Director -- New Mexico Department of Health New Mexico 
Pharmacotherapy Initiative 

 

System 
Consultations: 
2001 – Present 

Consultation on the development of the Comprehensive Continuous Integrated 
System of Care as a best practice model for enhancing services for individuals 
with psychiatric and substance disorders, as well as consultations on broader 
system transformation, integrated services for individuals with co-occurring 
health, behavioral health, and cognitive disabilities as well as other complex 
human service needs, and consultation/training on the implementation of 
comprehensive behavioral health crisis systems: 

 (Some consultations are statewide, others are county or regional): Alaska, 
Arizona, Arkansas, California, Colorado, District of Columbia, Florida, Georgia, 
Hawaii, Idaho, Illinois, Iowa, Louisiana, Maine, Maryland, Massachusetts, 
Michigan, Missouri, Montana, Nebraska, New Mexico, New York, North Carolina, 
Ohio, Oklahoma, Oregon, Pennsylvania, South Carolina, South Dakota, 
Tennessee, Texas, Vermont, Virginia, Wisconsin, and Washington. In addition, 
consultation has been or is being provided in Alberta, British Columbia, 
Manitoba, Ontario, New Brunswick, Nova Scotia, and Prince Edward Island in 
Canada as well as in Queensland, Tasmania, Victoria, and Western Australia. 

Presentations: Dr. Cline has made over 1,000 presentations to state, regional, and local systems 
of care across the U.S., Canada, and Australia. Presentations are designed to 
assist adult and child and adolescent behavioral health systems of care and 
associated partners in visioning and implementing system-level change. 
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Treat Addiction. Hazelden Foundation: Center City, MN, 2008. 
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Services Division website 2002. 
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continuous integrated systems of care for individuals with co-occurring disorders. Psychiatr Clin N 
Am 27, 2004. 

9. Minkoff, K and Cline, C. Developing welcoming systems for individuals with co-occurring Disorders: 
The role of the Comprehensive Continuous Integrated System of Care Model. Journal of Dual 
Diagnosis Vol 1 (1) 2005. 

10. Minkoff K and Cline C. Dual diagnosis capability: moving from concept to implementation. Journal 
of Dual Diagnosis (2006): 2(2) 121-134. 

11. Minkoff K and Cline C. Scope of practice guidelines for rehabilitation professionals working with 
individuals with co-occurring mental health and substance disorders. Rehab Review. Summer, 
2006: 22-25. 

12. Minkoff K and Cline CA: Inspiring a Welcoming and Hopeful Culture. In HL McQuistion, WE Sowers, 
JM Ranz, JM Feldman (editors): Handbook of Community Psychiatry. Springer: New York, 2012. 

 
Professional Educational Materials: 

1. Minkoff, K & Cline, C. CCISC Toolkit CODECAT (Version 1): Co-occurring Disorders Educational 
Competency Assessment Tool/Clinician Core Competencies for Co-occurring Psychiatric and 
Substance Abuse Disorders, Zialogic 2001; COMPASS (Version 1): Co-morbidity Program Audit and 
Self-Survey for Behavioral Health Services/Adult and Adolescent Program Audit Tool for Dual 
Diagnosis Capability, Zialogic 2001; CO-FIT 100 (Version 1): CCISC Outcome Fidelity and 
Implementation Tool, Zialogic 2002. 

2. Minkoff, K and Cline, C. CODECAT-EZ™ (Version 1) Co-occurring Disorders Educational Competency 
Assessment Tool/Clinician Core Competencies for Co-occurring Psychiatric and Substance 
Disorders, ZiaLogic 2001. 

3. Minkoff, K and Cline, C. COMPASS-EZ™ (Version 1) Comorbidity Program Audit and Self-Survey for 
Behavioral Health Services/Adult and Adolescent Program Audit Tool for Dual Diagnosis Capability, 
ZiaLogic 2001. 

4. Minkoff, K and Cline, C. COMPASS-Prevention™ Comorbidity Program Audit and Self-Survey for 



  

 

Behavioral Health Services/Adult and Adolescent Program Audit Tool for Dual Diagnosis Capability, 
ZiaLogic 2007. 

5. Cline C & Minkoff K, CCISC Toolkit: COCAP 2.0 – Co-occurring Capability for Provider Agencies – 
Recognizing Progress. ZiaPartners, 2007. 

6. ZiaPartners. (Cline & Minkoff), CCISC Toolkit: COMPASS-EZ - Creating Welcoming Recovery-
Oriented Co-occurring Capable Services for Adults, Children, Youth and Families with Complex 
Needs: A Self-Assessment Tool for Behavioral Health Programs. ZiaPartners, 2009. 

7. ZiaPartners. (Cline & Minkoff), CCISC Toolkit: CODECAT-EZ – Recovery-Oriented Co-occurring 
Competency: A Clinician Self-Assessment Tool. ZiaPartners, 2009. 

8. ZiaPartners. (Cline & Minkoff), CCISC Toolkit: COMPASS-ID – Creating Co-occurring Capable 
Intellectual Disabilities Services and Supports for Individuals and Their Families: A Self-Assessment 
Tool for Service and Support Programs. ZiaPartners, 2010. 

9. ZiaPartners. (Cline & Minkoff), CCISC Toolkit: COMPASS-PH – Developing Behavioral Health 
Capability in Primary Health Settings: A Self-Survey Tool for Primary Health Clinics, Programs, and 
Teams. ZiaPartners, 2010. 

10. ZiaPartners. (Cline & Minkoff), CCISC Toolkit: COMPASS-EXEC – Creating Complexity Capable 
Systems of Care for Individuals and Their Families: A Self-Assessment Tool for Executive Leadership 
and Administrative Teams of Large Systems. ZiaPartners, 2010 

11. ZiaPartners. (Cline & Minkoff), CCISC Toolkit: SOCAT – System of Care Assessment Tool: A Self-
Assessment for System of Care Partners. ZiaPartners, 2011. 

12. ZiaPartners. (Minkoff & Cline), CCISC Toolkit: COMPASS-PH/BH – Developing Primary 
Health/Behavioral Health Integration Capability in Primary Health and/or Behavioral Health 
Settings: A Self-Survey Tool for Primary Health and Behavioral Health Clinics, Programs, and 
Teams. ZiaPartners, 2012 

13. ZiaPartners. (Minkoff & Cline). CCISC Toolkit: ILSA – Integrated Longitudinal Strength-based 
Assessment: A Recovery Oriented Assessment Process for Adults. ZiaPartners. 2012 

14. ZiaPartners (Minkoff & Cline) CCISC Toolkit: CCISC Change Agent Curriculum Manual. (most recent 
edition prepared for Prince Edward Island). ZiaPartners, 2013. 
 

15. ZiaPartners (Minkoff & Cline): CCISC Toolkit: ILSA Supervision Workbook. ZiaPartners 2017 

 
 


